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Executive Summary 
NSW Wildlife Information and Rescue Service Ltd (WIRES) welcomes the opportunity to provide a 
submission to the NSW Wildlife Rehabilitation Sector Review 2024 (the Review). The volunteer 
wildlife rehabilitation sector provides an invaluable community service at an avoided cost to 
government. 

WIRES submission draws on previous reports and the expertise of the volunteer wildlife rescue 
and rehabilitation sector to identify areas in which the government can further support the sector 
to facilitate better outcomes for wildlife, and the communities that care about and for them. 

There is much more which can be done to support the sector including planning for and 
facilitating a sustainable funding future, a resourced and effective independent regulator, 
increased access to public lands for foliage collection, the rehabilitation and release of wildlife, 
tight integration of the volunteer wildlife rescue and rehabilitation sector into emergency 
planning, preparedness and response, and supporting veterinary professionals to be able provide 
accessible appropriate care for sick and injured wildlife 24/7. 

In the wake of the devastating impacts of the 2019-2020 Black Summer Bushfires, multiple 
serious flood effects, ongoing habitat destruction and fragmentation, and the impacts of climate 
change being locked-in due to limited government action, community expectations on 
government to support the volunteer wildlife rescue and rehabilitation sector are increasing.  

The Review is well placed to provide specific recommendations to the Minister to ensure the 
volunteer wildlife rescue and rehabilitation sector can continue to care, and provide effective 
outcomes, for our unique and precious wildlife. 
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About WIRES 
WIRES is Australia's largest wildlife rescue organisation, and operates a dedicated Wildlife 
Rescue Office assisting wildlife and the community across Australia 24-hours a day, 365 days a 
year, providing rescue advice and assistance for around 150,000 animals annually — including 
862 koalas in 2023. We have around 4,000 dedicated volunteers as well as a fleet of Wildlife 
Ambulances operated by full-time, professional Emergency Responders across NSW, South-East 
Queensland and Tasmania. These ambulances travel, on average, 43,000 kms per year and 
have responded to more than 17,000 rescues since October 2020. 

In addition, WIRES trains hundreds of rescuers and carers annually, are dedicated to the ongoing 
recruitment of new volunteers and the continued training of existing volunteers. This growing 
network is critical for the rescue and rehabilitation of our unique native wildlife. WIRES has 
responded to more than 60% of all animals needing rescuing in NSW over the last 8 years. 
Across NSW the volunteer contribution is estimated to save the government more than $27 
million per annum and is growing.1 

WIRES has developed partnerships and programs and provides forward-thinking national support 
to hundreds of projects which aim to see listed species’ populations increase though protection 
efforts. Since the 2019-2020 summer bushfires, we have had an increasing focus on supporting 
projects that protect and restore threatened habitats and provide for the long-term recovery of 
wildlife habitat and the preservation of native species in the wild.  

  

 

1 Department of Planning, Industry and Environment (2020). NSW Volunteer Wildlife Rehabilitation Sector Strategy 
2020-2023, NSW Government. 
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Introduction  
Wildlife Information and Rescue Service Ltd (WIRES) welcomes the opportunity to provide a 
submission to the NSW Wildlife Rehabilitation Sector Review 2024 (the Review). The Review 
presents an opportunity to reflect on the NSW Volunteer Wildlife Rehabilitation Sector Strategy 
2020-2023 (the Sector Strategy), the Review of the NSW Volunteer Wildlife Rehabilitation Sector 
(2019) on which the Sector Strategy was developed, and the experiences of the sector post the 
2019-2020 Black Summer Bushfires.  

The Terms of Reference states that the Review will also consider the NSW Koala Strategy, the 
Independent Review of Biodiversity Conservation Act 2016, the NSW Wildlife in Emergencies 
Subplan 2023 and the report of the Veterinary workforce shortage in NSW 2024 — all of which 
inform WIRES submission. 

The 2019 review documented the critical importance of the volunteer wildlife rescue and 
rehabilitation sector, and laid foundations for a trajectory of change. As community expectations 
of government, and for the government to support the sector, continue to increase, there is much 
more to be done. In the wake of the devastating impacts of the 2019-2020 Black Summer 
Bushfires, multiple serious flood effects, ongoing habitat destruction and fragmentation, and the 
impacts of climate change being locked-in due to limited government action, support for the 
volunteer wildlife rescue and rehabilitation sector and our precious and unique wildlife is more 
urgent than ever. 

The overall finding of the 2019 review was clear: 

The volunteer wildlife rehabilitation sector provides an invaluable service to the 
community that should be better appreciated, coordinated and supported to 
ensure it can meet future demands and expectations. 

One simple metric is indicative of the future demands and expectations: the review report lists an 
average of 104,000 animals rescued over the preceding 4 years. Across the 2023-2024 
financial year, WIRES responded to close to 200,000 calls to our wildlife rescue office, with the 
number of calls exceeding 700 per day. These statistics — the number of animals requiring 
assistance and the concerned members of the community they represent — are trending 
upwards. 

The most effective way the government can support the volunteer wildlife rescue and 
rehabilitation sector is to directly address the underlying causes of animals requiring and coming 
into care. The key threatening process is habitat destruction and fragmentation, which is further 
exacerbated by climate change — itself increasing the risk of disease spread and its effects. How 
these threats play out differ across the state, and around the world. An analysis of over 650,000 
North America records wildlife rescue and rehabilitation records identified human activity as the 
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primary cause, with additional wildlife crossings required as a key intervention.2 Similar themes 
are present in an analysis of rescue data for Victoria.3 

The impacts of human action on wildlife are exemplified with the ongoing situation experienced 
by the critically important koala population in South Western Sydney. Habitat destruction and 
fragmentation is leading to a dramatic increase in vehicle strike, with a devasting number of 
koalas being killed on Appin Road — threatening the population’s viability. Restoration of 
connectivity, including expanding habitat corridors to minimum widths of 450m, will assist with 
the safer movement of wildlife. A safer-movement-first approach must similarly be adopted for all 
roads, with roads bisecting habitat across the state. A specific example of an exclusion-based 
approach, adopted by Transport for NSW, is the widening of Appin Road and the devastating and 
increasing number of koalas and other wildlife being killed. Whereas there is an opportunity for 
worlds-best wildlife crossings to be implemented, reflecting the uniqueness and international 
recognition of koalas — now listed as an endangered species in NSW — ongoing inaction and a 
preference for designs which are not fit-for-purpose continue to dominate within government 
departments. The cost for wildlife is devastating, with continued and significant impacts on the 
volunteer wildlife rescue and rehabilitation sector, including the social and emotional wellbeing of 
carers. 

The Sector 
Central to the volunteer wildlife rescue and rehabilitation sector are the volunteers who care for 
wildlife at all hours of the day and night, and the organisations who support them — with limited 
financial support from government. These volunteers and organisations are members of 
communities across NSW, are well-respected and appreciated for their tireless efforts to achieve 
better outcomes for wildlife, and are working to address the challenges and risks our unique and 
precious wildlife are increasingly facing across the intersections of habitat destruction and 
fragmentation and climate change.  

More than 1,000,000 native animals have been rescued by volunteers since the 
year 2000. 

 

2 Miller, T. K., Pierce, K., Clark, E. E., & Primack, R. B. (2023). Wildlife rehabilitation records reveal impacts of 
anthropogenic activities on wildlife health, Biological Conservation 286, 110295. 

3 Camprasse, E. C. M., Klapperstueck, M., & Cardilini, A. P. A. (2023). Wildlife Emergency Response Services Data 
Provide Insights into Human and Non-Human Threats to Wildlife and the Response to Those Threats. Diversity, 15(5), 
683. https://doi.org/10.3390/d15050683  
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The 2019 Review outlined the following data to illustrate the value of the sector to the 
community: 

• There are 5,600 wildlife rehabilitators in NSW 

• The minimum annal value of volunteer contributions per year = $27 million 

• The average number of volunteer hours per person in the preceding year = 989 

• The minimum vale of free veterinary care for wildlife — $1.8 million 

It is important to note that these figures are broadly based on what survey respondents shared 
and represent a limited subset of the volunteer wildlife rescue and rehabilitation sector. A survey 
by Englefield et al of volunteer wildlife carers in Australia determined an average physical 
workload of 32 hours per week, which could be as high 100 hours. Converting this to a per 
annum average figure of 1664 directly contrasts with the figure in the 989 hours included in the 
2019 Review.4 

The Englefield et al survey also calculated an average personal financial outlay of average $5300 
per year, which can equate to $800,000 over a lifetime of caring for wildlife — demonstrating ‘the 
high financial burden placed on anyone volunteering to be a wildlife carer’ at an avoided cost to 
government.5 A direct takeaway is the that the $27 million figure is a significant under-estimate 
of the avoided cost to government. In addition, veterinary professionals provide over $1 million in 
annual value of free services and products.6 

WIRES Rescue Office responding to close to 200,000 calls during the 2023-2024 
financial year can be directly compared to the RSPCA’s 74,500. The RSPCA 
received over $20 million in direct government funding. 

Whereas the 2019 Review refers to the volunteer wildlife rescue and rehabilitation sector as 
being well-respected and appreciated, more than 65% of respondents to the survey by Englefield 

 

4 Englefield et al refer to ‘the total of the average hours worked across respondents was 9994.’ 

5 Englefield, B., Candy, S., Starling, M. & McGreevy, P. (2019). The Demography and Practice of Australians Caring for 
Native Wildlife and the Psychological, Physical and Financial Effects of Rescue, Rehabilitation and Release of Wildlife 
on the Welfare of Carers, Animals 9(12), 1127. 

6 Haering, R., Wilson, V., Zhuo, A., and Stathis, P. (2021). A survey of veterinary professionals about their interactions 
with free-living native animals and the volunteer wildlife rehabilitation sector in New South Wales, Australia, Australian 
Zoologist 41(2), 254-282. https://doi.org/10.7882/AZ.2020.045  
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et al felt that they, and the wildlife they care for, were neglected and unappreciated by 
government.7 

In addition to the skills and expertise of volunteers in our communities, the 2019 review also 
notes that the volunteer wildlife rescue and rehabilitation sector provides important free advice 
and education services. WIRES own name, Wildlife Information Rescue and Education Service, 
and our mission statement, directly denote the organisation’s foundational aim is to support our 
communities and the wildlife they care about and for:  

WIRES has been rescuing and caring for sick, injured and orphaned native 
animals for over 35 years, and our mission is to actively rehabilitate and preserve 
Australian wildlife and inspire others to do the same. 

The volunteer wildlife rescue and rehabilitation sector provides training for carers and the 
community, the keeping of detailed records about wildlife, community engagement activities and 
fundraising to support wildlife. All of these are essential for an effective sector — at an avoided 
cost to government — and provide a critical role in informing government policy, planning and 
processes (i.e. rescue and rehabilitation data).8  

In simple terms‚ across several metrics, the sector adds substantial value to government services 
at a significant avoided cost to government. 

A sustainable funding future 
The 2019 Review identified that the volunteer wildlife rescue and rehabilitation sector operates 
at an avoided cost to government of a minimum of $27 million — a figure which Englefield et al 

 

7 Englefield, B., Candy, S., Starling, M. & McGreevy, P. (2019). The Demography and Practice of Australians Caring for 
Native Wildlife and the Psychological, Physical and Financial Effects of Rescue, Rehabilitation and Release of Wildlife 
on the Welfare of Carers, Animals 9(12), 1127. 

8 Camprasse, E. C. M., Klapperstueck, M., & Cardilini, A. P. A. (2023). Wildlife Emergency Response Services Data 
Provide Insights into Human and Non-Human Threats to Wildlife and the Response to Those Threats. Diversity, 15(5), 
683. https://doi.org/10.3390/d15050683; Englefield, B., Candy, S., Starling, M. & McGreevy, P. (2019). The 
Demography and Practice of Australians Caring for Native Wildlife and the Psychological, Physical and Financial Effects 
of Rescue, Rehabilitation and Release of Wildlife on the Welfare of Carers, Animals 9(12), 1127.  
The value importance of wildlife rescue data was also a finding of a recent British study — Mullineaux, E., & Pawson, C. 
(2024). Trends in Admissions and Outcomes at a British Wildlife Rehabilitation Centre over a Ten-Year Period (2012–
2022). Animals, 14(1), 86. https://doi.org/10.3390/ani14010086  
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illustrates as a significant under-estimate.9 The bulk of rescue and rehabilitation in undertaken 
by WIRES, with 70% of all rescues recorded on the NSW Wildlife Dashboard in 2022-2023. This 
data is strongly contrasted with government funding received, which amounted to 0.36% of 
WIRES revenue in the previous year (as listed on the ACNC website). 

As community expectations continue to increase, government funding is further falling behind 
with a continued focus on short-term grants rather than underwriting operational costs and 
ensuring certainty of funding. A shift to a more effective approach for government support will 
build core capacity to operate, and attract and retain volunteers — all of which are crucial to 
rescue and rehabilitate an increasing number of sick and injured wildlife year on year. 

A sustainable funding future is critical to ensure community expectations are reflected and the 
volunteer wildlife rescue and rehabilitation sector can continue to provide effective outcomes for 
wildlife welfare. Long term planning will provide the backbone for a strategy to unlock and 
provide funding, starting with cost recovery aligned with the NSW NSW Wildlife in Emergencies 
Sub Plan: A Sub Plan of the State Emergency Management Plan (Wildlife Sub Plan), and Federal 
government initiatives such as NEMA Disaster Relief Funding and the Natural Heritage Trust. 
Other options for a sustainable funding future that require medium to longer term planning 
include the Environmental Trust, a wildlife rescue and rehabilitation sustainability bond under the 
Office of Social Impact Investment, and amendments to NSW Planning and Assessment Act 
1979 to require projects which impact habitat and connectivity to provide supporting costs for 
local wildlife rescue and rehabilitation groups. 

The volunteer wildlife rescue and rehabilitation sector are already called on to 
provide support for commercial and government projects — without any financial 
support — and can be included as a requirement of approval. 

Walker Corporation’s Integrated Development Application No DA/2021/144/1 for land adjacent 
to Macquariedale Road at Appin provides a clear example of approvals for a commercial project 
requiring a licensed wildlife carer to be present. Wollondilly Council’s Notice of Determination No. 
010.2021.00000144.001, dated 23 March 2023, specifies under section 4.4 Vegetation 
removal that (emphasis added): 

4.4.1 A suitably experienced ecologist must be engaged to conduct pre-
clearance native fauna survey must occur not more than 7 days immediately 
before the clearing of native vegetation to ensure that arboreal mammals, 

 

9 Englefield, B., Candy, S., Starling, M. & McGreevy, P. (2019). The Demography and Practice of Australians Caring for 
Native Wildlife and the Psychological, Physical and Financial Effects of Rescue, Rehabilitation and Release of Wildlife 
on the Welfare of Carers, Animals 9(12), 1127. 
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roosting and hollow-using birds, bats and reptiles are restricted from 
accessing any vegetation to be cleared and are translocated in accordance 
with best practice.  

Translocation may require a licence from the department’s Environment and 
Heritage group under the Translocation Operational Policy. Any identified 
threatened species must be relocated to the nearest available and accessible 
habitat by the ecological consultant supervising the tree removal activities 
with the assistance of a wildlife carer.  

4.4.2 Having reference to the pre-clearance survey (condition 4.4.1) a suitably 
experienced ecologist and wildlife carer must be present when clearing 
activities are being undertaken or dewatering any water sources on site in the 
event fauna is present. 

Government funded projects have also included similar requirements, such as habitat and 
wildlife impacting works carried out Coffs Harbour Bypass. The Environmental Work Method 
Statement 04 (Revision E), issued 21 June 2023, includes two direct references to the 
requirement for volunteer wildlife carers to be on-site. The ‘Toolbox’ table stipulates that 
(emphasis added): 

Ensure appropriately experienced Ecologist / wildlife carer is present during 
all clearing. 

And item 27 in Table 2: Work Table Method, under Work Method and Risk Assessment states 
(emphasis added): 

Injured fauna would be initially assessed by ecologist before being 
transported to an appropriate vet or licensed wildlife carer for treatment. 
Treatment will be as per the NSW Code of Practice for Injured, Sick and 
Orphaned Protected Fauna (EPA 2011). 

These examples highlight increasing expectations that members of the volunteer wildlife rescue 
and rehabilitation sector are onsite to provide care and rescue for wildlife directly impacted by 
projects — without any reference to associated costs being covered by project proponents or 
government. 

A strategic approach to a sustainable funding future would require costs are 
covered, directly supporting the sector to rescue and rehabilitate wildlife and 
reflect community expectations on government. 
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Limited and uncertain financial support from government is a contributing factor to social and 
emotional wellbeing impacts on the volunteer wildlife rescue and rehabilitation sector, directly 
impacting retention and burnout.10 

A recently completed study, focussed on the New England area of North America has similarly 
found that “funding and resources were the primary limitations”, and that government must do 
more to support the sector to both ensure its viability and ongoing effective outcomes for 
wildlife.11 

The above two examples with expectations that the volunteer wildlife rescue and rehabilitation 
sector support government and for-profit projects — which no reference to covering costs — are 
far from outliers. These examples barely scratch the surface of expectations placed on the 
sector, and the avoided costs to government.  

Changes are needed to ensure a sustainable funding future for the volunteer wildlife rescue and 
rehabilitation sector, and this Review is well placed to make recommendations to the Minister to 
ensure effective outcomes for wildlife, and the communities who care about and for them. 

An effective regulator 
In addition to a sustainable funding future for the volunteer wildlife rescue and rehabilitation 
sector, a well-funded, capable and effective regulator is critical to ensure effective outcomes for 
wildlife, and the communities who care about and for them. The sector requires a regulator who 
has the necessary capacity and prioritises better outcomes for wildlife, and will directly assist 
organisations towards those ends.  

The current approach of minimising engagement and shifting the onus onto organisations places 
an increased burden on the sector — at a time when an abundance of challenges faced by the 
volunteer wildlife rescue and rehabilitation sector are well known to government, along with the 
significant and additional impacts they are having.  

 

10 Cushing, N., Meehan, C. & Norris, K. (2022). Resilience in animal care professions: does the stress shield model fit? 
Australian Veterinary Journal 100: 513–525. https://doi.org/10.1111/avj.13193  

11 Sarmiento, Shaylee M. (2024). Unsung Heroes in Conservation: Evaluating the Limitations Faced by New England 
Wildlife Rehabilitation Centers and Proposing Solutions for their Support and Recognition. Honors Theses and 
Capstones. 787. https://scholars.unh.edu/honors/787  
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A regulator without capacity is a further imposition on the volunteer wildlife rescue 
and rehabilitation sector, leading to an increase in workloads and broader 
cascading challenges. 

The findings of a 2018 volunteer wildlife rescue and rehabilitation sector were clear on the 
impacts of an ineffective regulator, with only 25% of respondents ‘satisfied with the level of 
support provided by the NSW Government through NPWS’. More tellingly, 28% ‘did not know 
what support NPWS provides’ and felt that ‘NPWS did not appreciate their contribution, meet its 
own policy commitments or provide enough support.’ The survey results were clear of the need 
for more support and oversight from the regulator.12 

The Draft Dealing in Protected Birds Code of Practice 2023 (the Draft Code) provides a very clear 
and recent example of NPWS’s approach to minimising oversight and avoiding responsibility 
through further deregulation. An approach which de-prioritises better outcomes for wildlife and 
will create additional burdens on the volunteer wildlife rescue and rehabilitation sector. 

The Draft Dealing in Protected Birds Code of Practice 2023 will expose more 
native birds to serious and irreversible impacts, including an increased risk of 
grey- and black-market trafficking. 

WIRES submission on the Draft Code noted that: 

The Draft Code further enables the Department to avoid challenging — and 
necessary — action. Action required to ensure the welfare and wellbeing of 
native birds is given primacy in regulatory frameworks and processes.  

A welfare- and wellbeing-based approach would be to further limit the number 
of individual birds and species kept in captivity. A discussion the Department 
should be leading, rather than shying away from the opportunity this presents 
— rooted in the lack of desire to make correct (however challenging) long-term 
changes in associated processes. 

The unacceptable policy outcomes of the Draft Code, including facilitating an increase in the 
number of native birds in captivity rather than a reduction, does not reflect community 
expectations and represents another missed opportunity for an effective regulator to cement the 
primacy of the welfare and wellbeing of native birds. 

 

12 Haering et al (2018) Towards a more effective model of local wildlife care with the volunteer wildlife rehabilitation 
sector: A survey of volunteers in New South Wales, Australia. AWRC Proceedings. 
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The establishment of an independent regulator will improve outcomes for wildlife, 
and signpost to the broader community, those who care about and for wildlife and 
those actively involved in volunteer wildlife rescue and rehabilitation sector that 
they are important, and their contributions are valued by government.  

An effective regular will improve recruitment and retention rates through reducing the burden on 
the sector — an underlying theme of the Review. 

Balancing home-based care with centrally-based facilities 
The backbone of the volunteer wildlife rescue and rehabilitation sector are our volunteers and 
the home-based care they provide for wildlife. Home-based care is critical for the intensive and 
time-consuming care many animals need, especially in the early stages of their rehabilitation.  

A substantive portion of the avoided cost to government is made possible by the dedication and 
time of volunteer carers and the home-based care they provide for wildlife. The scope and scale 
of their contributions would not be possible without the care they provide in their homes. 

Access to public lands is an essential component of home-based care across foliage collection 
and suitable locations to release rehabilitated wildlife. Government at all levels can further 
support the volunteer wildlife rescue and rehabilitation sector through expanding access to 
public lands, including access to land for intermediate care and pre-release enclosures, and 
additionally, access to land to establish centralised facilities. 

Governments have a longstanding history of providing access to, and use of land, for the benefit 
of the community. Such access has extended to improved environmental outcomes. The Review 
is very well placed — under items 1 (Challenges for the sector, including future trajectories and 
risks) and 6 (Resourcing for the wildlife rehabilitation sector) in the Terms of Reference to make 
recommendations to the Minister that further access to public land will go some way to 
addressing key elements of these challenges and opportunities. Improved access may require 
agreements across all levels of government, and the Minister is well-placed to provide leadership 
to empower local government to support their communities, and direction for the government 
departments. 

A presentation at the 2018 Australian Wildlife Rehabilitation Conference (AWRC) by 
representatives of the Office of Environmental Heritage (OEH) recommended an increase of 
centrally based facilities in communities — which access to public lands would make possible — 
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to augment home-based care and ‘offer opportunities for a broader range of people to become 
involved in the sector in different roles and different intensities of effort.’13 

Access to land: foliage collection 
Being able to access fresh and suitable foliage to feed sick and injured wildlife is essential for the 
volunteer wildlife rescue and rehabilitation sector, and presents and ongoing and increasing 
challenge in the context of ongoing habitat destruction and fragmentation and expanding 
impacts of climate change. 

There is a wealth of positive examples of local government working with the 
volunteer wildlife rescue and rehabilitation sector, from providing access to 
vegetation in parklands through to tree- and vegetation- planting days designed — 
involving the whole community — to ensure that foliage will be available for wildlife 
in care.  

WIRES works directly with local government to establish long-term access to harvestable wildlife 
foodbanks for carers, foodbanks set up specifically to support local species of wildlife in care. For 
example, Wollondilly Council Environment Team has collaborated with WIRES and the community 
to plant local natives in parks and remove weeds. A recent tree planting day including ‘planting a 
large diversity of species… including koala food trees, glossy black cockatoo food trees, wattles, 
grevilleas, bottlebrush, tea tree and grasses’ adding to over 7000 natives already planted in 
Tahmoor Park.14 In addition to providing foliage for wildlife in care, the plantings enable the 
collecting of seeds and cuttings for propagation by Council’s Environment Team supporting 
community projects across the LGA. 

Tree planting days have significant potential to reconnect and restore fragmented habitat, 
compliment expanded habitat protection and contribute to nature positive outcomes. 

At the other end of the spectrum volunteers have faced legal and financial threats when 
requesting access to public land for foliage collection. Such situations are untenable and sit 

 

13 Haering et al (2018) Towards a more effective model of local wildlife care with the volunteer wildlife rehabilitation 
sector: A survey of volunteers in New South Wales, Australia. AWRC Proceedings. Office of Environment and Heritage 
(2018). Review of the NSW volunteer fauna rehabilitation sector, unpublished draft discussion paper, NSW Office of 
Environment and Heritage, Sydney NSW. 

14 See, for example, WIRES Community Planting Day, 28 September 2024. https://events.humanitix.com/wires-
community-planting-day  
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counter to the public good that the volunteer wildlife rescue and rehabilitation sector provides, 
and community expectations that the sector be supported by government. 

Restricted access to land can also be an unintentional outcome of (welcomed) increased habitat 
protections. For example, land previously available for foliage collection which is subsequently 
transferred to the National Parks estate can lead to significant bureaucratic challenges and 
constraints — with significant implications for wildlife welfare and the workload of carers. 

Agreements for access to land are often informal and can be tenuous. With the situation often 
much more critical in the urban and peri-urban areas of the state, including the greater Sydney 
area. The Minister and State government can provide leadership through the establishment of 
specific guidelines and a standardised approach for local government to follow. Standardised 
agreements and memoranda of understanding for access to public lands will significantly assist 
in reducing bureaucratic challenges, supporting carers, and the volunteer wildlife rescue and 
rehabilitation sector. 

Access to land: intermediate care and pre-release enclosures 
To support critically important home-based care, reduce the burden on the volunteer wildlife 
rescue and rehabilitation sector, and facilitate and increase in recruitment and retention, 
government at all levels — including via statutory authorities — can provide access to land for 
intermediate care and pre-release enclosures.  

Long-standing examples of effective partnerships and collaboration between the volunteer 
wildlife rescue and rehabilitation sector, local government and the state government are 
illustrative of significant potential. Expanding on these partnerships and collaboration provides 
another opportunity for government to respond to community expectations to provide for 
effective outcomes for our unique and precious wildlife. 

Access to land: releasing rehabilitated wildlife 
As habitat destruction and fragmentation continues, compounded by the expanding impacts of 
climate change, access to suitable habitat to release rehabilitated wildlife is an increasing 
challenge for the volunteer wildlife rescue and rehabilitation sector. This is most profound in the 
urban and peri-urban fringes of the greater Sydney area, and peri-urban areas across the state. 

Ensuring the protection, expansion and connectivity of urban and peri-urban habitat, and access 
for carers to release rehabilitated wildlife ensure better outcomes. In addition, ensuring carers 
have access to land to release wildlife will reduce burdens on the volunteer wildlife rescue and 
rehabilitation sector, and assist with retention and recruitment. 
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Access to land: centralised facilities 
Local and state governments can ensure more effective outcomes for wildlife, reduce burdens on 
the volunteer wildlife rescue and rehabilitation sector and veterinary professionals who provide 
medical treatment for wildlife, by providing access to public land for the establishment of 
centralised facilities. Providing access to public lands for community and environmental benefit 
has a long history — and governments at all levels can continue this legacy by providing access to 
land for the volunteer wildlife rescue and rehabilitation sector to establish centralised facilities. 

Connection with veterinary sector 
An effective, suitably trained, resourced, and supported veterinary sector is essential to ensure 
effective outcomes for our unique and precious wildlife and a sustainable volunteer wildlife 
rescue and rehabilitation sector, more-so in the context of the current biodiversity and extinction 
crisis.15 WIRES works with more than 500 veterinary practices across the state, with veterinary 
professionals having supported the sector for decades.  

The final report of the Ken Henry-led Independent Review of the Biodiversity Conservation Act 
2016 specifically referenced that “providing care to sick and injured wildlife comes at a great 
financial and emotional cost to professional service providers and volunteers” and is “likely to 
prove unsustainable.” The emotional cost, in part, is linked to often-catastrophic injuries to 
wildlife and a higher euthanasia rate compared to domesticated species. Reflecting the 
challenges faced by veterinary practices and the volunteer wildlife rescue and rehabilitation 
sector they support, recommendation 46 of the Henry-led review calls on the NSW government to 
“consider funding models to support vets and volunteers, including wildlife hospitals, and 
accredited specialist rehabilitation facilities.”16 

The increasing pressures referred to in the Henry Review have led to veterinary practices 
charging for treatment or declining to treat wildlife, which is increasing the risk of poor outcomes. 
These changes are indicative of the financial challenges faced by veterinary practices and the 
volunteer wildlife rescue and rehabilitation sector, and — importantly — the welfare impacts for 
wildlife. 

Veterinary professionals in Australia have highlighted a clear need for more support from 
government across training programs and financial support — to ensure that they are able to 
effectively treat wildlife and support the volunteer wildlife rescue and rehabilitation sector. 

 

15 Sikarskie, J. G. (1992). The role of veterinary medicine in wildlife rehabilitation. Journal of Zoo and Wildlife Medicine 
23(4), 397–400. 

16 Henry (2023) Independent Review of the Biodiversity Conservation Act — Final Report, NSW Government, p. 35 
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Access to wildlife trained and accessible veterinary professionals is an identified challenge for 
the volunteer wildlife rescue and rehabilitations sector (including beyond Australia17) and 
situated alongside an under-appreciation of their contribution to wildlife rehabilitation. 

A self-assessment survey designed and facilitated by the New South Wales 
Government found that only 40% of veterinary practices ‘strongly agreed’ that 
they understood wildlife triage and treatment, and only 47% considered the 
professional services they were able to provide for wildlife to be of a high 
standard.18  

These responses correlate with the 2018 survey of wildlife rescue and rehabilitation volunteers, 
with only 50% considering that their local veterinary practice understood wildlife triage and 
treatment protocols.19 

These figures highlight that the design and structure of current education and training programs 
for veterinary professionals are not meeting critically important needs to develop key skills across 
the handling, triage, and treatment of wildlife. Inaccessible and cost-prohibitive Continuing 
Professional Development (CPD) opportunities are creating further barriers to essential skills 
development for veterinary professionals. 

Alongside the volunteer wildlife rescue and rehabilitation sector, veterinary professionals provide 
care for wildlife at an avoided cost to government. Providing incentives and other support to 
address the costs of treating sick and injured wildlife will assist the operational sustainability of 
veterinary professionals and practices. WIRES submission to the Inquiry into the veterinary 
workforce shortage in New South Wales included the following options for consideration: 

a. Incentives for veterinary services who dedicate time and expertise to treating wildlife. 

 

17 Sarmiento, Shaylee M. (2024). Unsung Heroes in Conservation: Evaluating the Limitations Faced by New England 
Wildlife Rehabilitation Centers and Proposing Solutions for their Support and Recognition. Honors Theses and 
Capstones. 787. https://scholars.unh.edu/honors/787; Haering, R., Wilson, V., Zhuo, A., and Stathis, P. (2021). A 
survey of veterinary professionals about their interactions with free-living native animals and the volunteer wildlife 
rehabilitation sector in New South Wales, Australia, Australian Zoologist 41(2), 254-282. 
https://doi.org/10.7882/AZ.2020.045  

18 Haering, R., Wilson, H., Zhuo, A. & Stathis, P. (2021). A survey of veterinary professionals about their interactions 
with free-living native animals and the volunteer wildlife rehabilitation sector in New South Wales, Australia, Australian 
Zoologist 41(2) 254-282. 

19 Haering, R., Wilson, H., Zhuo, A. & Stathis, P. (2018). Towards a more effective model of local wildlife care with the. 
volunteer wildlife rehabilitation sector, Australian Wildlife Rehabilitation Conference Proceedings. 
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b. Funding for veterinary practices to provide a separate holding and treatment spaces 
dedicated to wildlife, to avoid stress for wildlife exposed to predatory/domestic species. 

c. Financial compensation for veterinary services in emergency events. 

Recommendation 10 of the Australian Veterinary Association submission to the Inquiry into the 
veterinary workforce shortage in New South Wales also called on the government to do more to 
support veterinary professionals, making it clear that veterinary professionals and the volunteer 
wildlife rescue and rehabilitation sector provide an essential service for our wildlife and 
community: 

The NSW Government commits funding to develop and implement a 
framework that provides regulatory and appropriate financial support to the 
provision of veterinary services for lost, stray and homeless animals, injured 
wildlife and during emergency situations provided by all sectors of the 
profession (charities and the private veterinary sector). 

With many species on the move between dusk and down, there is a clear need for on-call and 
24/7 access to wildlife-trained veterinary professionals. Access to afterhours care presents an 
ongoing challenge for the volunteer wildlife rescue and rehabilitation sector, and local 
communities who care about and for wildlife. For injured wildlife, access to pain relief and life-
affirming care can be delayed by several hours, lead to poorer welfare outcomes, and impact the 
social and emotional wellbeing of volunteers. 

Government support for veterinary professionals to assist with the costs of treating sick and 
injured wildlife, and to provide 24/7 medical care, directly recognises the essential service and 
public good veterinary professionals provide for our unique and precious wildlife and will further 
support for the volunteer wildlife rescue and rehabilitation sector.  

Having access to wildlife-trained veterinary professionals after hours will increase the capacity of 
the voluntary wildlife rescue and rehabilitation sector, assist with recruitment and retention, and 
improve welfare outcomes for wildlife. 

Emergency planning, preparedness and response  
The people of NSW, and the unique wildlife we share this place with, are experiencing an 
increase in the frequency, type and scale of emergencies and disaster events. The 2019-2020 
Black Summer bushfires — now widely referred to as a collection of megafires20 — have 

 

20 Rumpff et al, Eds (2023) Australia’s Megafires: Biodiversity Impacts and Lessons from 2019-2020, CSIRO 
Publishing. 
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highlighted the critical importance of wildlife being considered across all aspects of emergency 
planning, preparedness and response.  

Images of burnt and burning koalas, kangaroos and other wildlife haunted nightly 
news footage, as did the sound of their screams.  

There are clear community expectations that wildlife and the volunteer wildlife rescue and 
rehabilitation sector are incorporated across government decision making — which is increasingly 
recognised as essential to ensure improved outcomes for wildlife, to draw on the expertise of the 
sector, and to facilitate more effective deployment and operation of government agencies and 
first responders. 

The report of the Royal Commission into National Natural Disaster Arrangements (federal) 
specially identified a need for ‘clear and consistent national guidance on rescue and treatment of 
wildlife’ with ‘varying’ approaches across the country. Government first responder agencies were 
described as having a limited understanding of arrangements of the benefits of the volunteer 
wildlife rescue and rehabilitation sector during emergency events, with a lack of transparent 
integration impacting on community confidence in emergency response processes and practice. 
There is more for the NSW Government to do, and this review provides another opportunity to 
formalise integration of the volunteer wildlife rescue and rehabilitation sector into emergency 
planning, preparedness and response. The Royal Commission was clear: 

State and territory governments should ensure that effective wildlife response and 
recovery capabilities are developed and integrated into emergency planning processes 
for natural disasters.21 

The first recommendation of the Wildlife Care in Australia report calls for the development of 
‘shared national principles for native wildlife in emergency management systems,’ reflecting 
themes reported by the Royal Commission. 

The Wildlife Care in Australia Report identifies clear benefits of a coordinated emergency 
management response approach with communities, especially those concerned for wildlife in 
emergencies: “if government does not actively engage these groups, they are likely to self-deploy. 
There is a need to manage their involvement in emergencies for the benefit of animal welfare, 
human physical and emotional safety, and positive environmental outcomes.”  

 

21 Commonwealth of Australia (2020) Royal Commission into National Natural Disaster Arrangements report, p. 360. 
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Formalised integration of the volunteer wildlife rescue and rehabilitation sector 
into emergency planning, preparedness and response will increase community 
confidence and reduce the likelihood of self-deployment in the community.  

A coordinated response requires “developing clarity on roles and responsibilities in advance of 
emergencies” which is identified to be of critical importance to managing the “expectations of the 
community” and volunteers intent on helping wildlife.22  

WIRES has developed plans, processes and capacity to fill this gap and to be better prepared to 
improve outcomes for wildlife during the next emergency event. These can only go so far, 
however, as what is needed is clear sighted, collaborative, statewide coordination with and from 
the NSW Government. Significant inroads have been made by WIRES with Rural Fire Service 
(RFS) Commissioner Rob Rogers, facilitated by Emergency Services Minister The Hon Jihad Dib, 
and the NSW Environmental Protection Agency with respect to the NSW Wildlife in Emergencies 
Sub Plan: A Sub Plan of the State Emergency Management Plan to develop operational plans, 
provide clear clarity over roles and responsibilities, and support the further development of 
WIRES Emergency Response Teams (WERTs) and Volunteer Emergency Response Teams 
(VERTs). These are emergency response roles that should be funded by the government, and not 
reliant on donations from the community and volunteers. Operational models must include cost-
recovery mechanisms. 

More broadly and substantively, WIRES has significantly invested in leading the development of a 
National Wildlife Network to offer support to communities, ensure consistency and work towards 
a more sustainable future for wildlife rescue and rehabilitation across NSW and Australia. WIRES 
has undertaken this work, at significant and ongoing cost, in consultation with communities and 
the volunteer wildlife rescue and rehabilitation sector — directly reflecting the need for urgent 
and immediate action to be taken. The leadership and support WIRES is providing fills existing 
and ongoing gaps in government support across NSW (and the rest of the country). 

The implications for wildlife, the communities who care about and for them, and the volunteer 
wildlife rescue and rehabilitation sector of current emergency management procedures are 
discussed in research published in March 2024.23 For example, of the estimated 46.8 million 
marsupials inhabiting the fires zones of the 2019-2020 Black Summer Bushfires, only 889 
rescues were reported. The very low number of rescues, with survival rates of around 50% and 
significantly lower for some species, foster an increased concern that current planning and 

 

22 Department of Agriculture, Water and the Environment (2021) Wildlife Care in Australia Report. 

23 Cope et al (2024) Trends in Rescue and Rehabilitation of Marsupials Surviving the Australian 2019–2020 Bushfires, 
Animals 14, 1019, https://doi.org/10.3390/ani14071019  
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processes are inadequate, and may lead to further self-deployment and associated risks to life — 
including first responders. 

With a peak rescue period of 6–8 weeks after fire ignition in NSW, the implications of current 
processes are evident. The non-inclusion of the expertise of the volunteer wildlife rescue and 
rehabilitation sector in emergency planning, preparation and response is a driver of such delays, 
and present a significant and ongoing risk to wildlife, communities and first responder agencies 
during emergencies. 

WIRES submission to the Select Committee on Australia’s Disaster Resilience (federal) in April 
2024 directly engaged with current challenges: 

The concern for, and immense value of, wildlife to local communities is a too-often non-
considered element of disaster planning, preparedness and response by government at 
all levels across Australia. Such non-consideration often sits in stark contrast to the 
findings and recommendations of government inquiries and reports, and broader 
research and analysis.  

The outpouring of concern for wildlife during and after the 2019-20 Black Summer 
bushfires was reflected in national and international media coverage. The breadth and 
scale of the world-wide response was surpassed only by the scale of lives lost, depth of 
grief in communities and the decades long impacts — many of which are yet to be 
determined. 

Scientific research conducted in the aftermath of the 2019-20 Black Summer bushfires, 
including by the National Environmental Science Program’s Threatened Species Recovery 
Hub, with support from the Australian Government. This extensive research was collated 
in a 488-page edited book titled Australia’s Megafires: Biodiversity Impacts and Lessons 
from 2019–2020, published by the CSIRO in 2023. Detailed analysis of the impacts of 
the fires directly and specifically included what can and must be done better for 
communities. In particular, the chapter titled State agency responses to support 
biodiversity recovery following the 2019–20 wildfires noted: 

Developing and implementing emergency response plans and strategies that 
more effectively coordinate and guide efforts across stakeholder groups is critical 
to ensuring resources are available and targeted towards the protection and 
recovery of priority natural values. The enormous community concern about 
wildlife and threatened species, particularly in relation to the wildfires in eastern 
and southern Australia, was outside many of our experiences, and while this 
provided an enormous impetus for agencies to mobilise significant resources 
towards recovery, it also challenged some with how best to respond and support 
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the desire of the community to contribute meaningfully. This was particularly the 
case for wildlife rescue operations.24 

There are two key themes in this excerpt: a need for improved and effective coordination 
of disaster response; and the widespread importance and impacts of concern for wildlife 
before, during and following disaster and emergency events. Both are central to disaster 
resilience and provide a pathway for a more effective community-centred approach. An 
approach that implicitly and explicitly recognises the importance of wildlife for disaster 
planning, preparedness and response — and the importance of wildlife for and to 
community disaster resilience… 

Across the 2019-20 Black Summer bushfires, previous disaster events in Australia and 
internationally, examples have emerged of community members risking serious injury — 
and their lives — to assist wildlife. There are numerous images of people rescuing and 
caring for burnt and burning koalas, kangaroos and other wildlife — which haunted nightly 
news footage around the world, as did the sounds of their screams. These examples are 
illustrative of the willingness of communities to care for wildlife, the risks they are 
prepared to take, and their importance of doing so.  

If current emergency response processes continue without integration of the expertise of 
the volunteer wildlife rescue and rehabilitation sector, community perceptions and trust 
in the process will continue to deteriorate. There is a parallel potential for a repeat of self-
deployment, possibly at an increased scale, and associated risk to individuals and 
communities — and the first responders who come to their aid.  

These examples indicate the scope and scale of risk, and challenges faced by disaster 
planning, preparedness and response to ensure community and first responder safety. 
There is a need for change, and a coordinated approach across the continent with the 
development of national principles. As noted in the Wildlife Care in Australia Report, 
further impacts on trust in government responses will directly impact community disaster 
resilience… 

If departmental approaches continue which do not engage with communities and the 
volunteer wildlife rescue and rehabilitation sector which supports them, first responders, 
agencies and government will continue to face challenges and a reduced ability to ensure 
effective and life-preserving and live-saving outcomes — as identified in both the report 
following the Royal Commission into National Natural Disaster Arrangements and the 
Wildlife Care in Australia Report.  

 

24 Rogers et al (2023) State agency responses to support biodiversity recovery following the 2019–20 wildfires, in 
Rumpff et al, Eds (2023) Australia’s Megafires: Biodiversity Impacts and Lessons from 2019-2020, CSIRO Publishing, 
pp. 310-11. 
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There is a clear opportunity for governments across the country to engage with the 
volunteer wildlife rescue and rehabilitation sector to develop targeted, community-
focussed and respected approaches. Such engagement is the cornerstone of developing 
a standardised regime and national principles, through a co-designed process — which 
benefits everyone. 

The Sector Review provides another opportunity to establish a government-led and multi-agency 
co-design process across emergency planning, preparedness and response. The volunteer 
wildlife rescue and rehabilitation sector must be a key stakeholder in the co-design process. 

NSW Wildlife in Emergencies Sub Plan 
The 2023 NSW Wildlife in Emergencies Sub Plan: A Sub Plan of the State Emergency 
Management Plan outlines emergency management arrangements, specifically for emergencies 
which also affect wildlife in NSW. It is important to note a clear distinction between wildlife in 
emergencies (i.e. the 2019-20 Black Summer bushfires) and wildlife emergencies (i.e. Flying Fox 
heat stress events). The latter are not considered by the Wildlife Sub Plan. 

As a component of the preparedness phase of emergency management, the Wildlife Sub Plan 
describes that factoring wildlife in emergency response can lead to earlier disaster warnings, 
improve response rates and outcomes for wildlife rescue and rehabilitation. In addition, ensuring 
emergency planning strategies include different wildlife impact scenarios and outcomes are an 
important component of the prevention and preparedness phases of emergency management. 

There are elements of the Wildlife Sub Plan which reflect the reflect findings of the Wildlife Care 
in Australia Report, including ‘having formal strategies for activating wildlife responses.’ For 
example, emergency response is led by an Incident Controller (IC) who will determine when and 
what response is initiated and mobilised. Under the direction of the IC is an Incident 
Management Team (IMT) which includes a Technical Advisor Wildlife (TAW) role. 

More work is required to develop operational plans and processes to minimise avoidable 
outcomes for wildlife. For example, when compared with previous fire events, survival rates from 
the 2019-2020 Black Summer Bushfires were much lower for animals rescued, linked to delayed 
access for the volunteer wildlife rescue and rehabilitation sector.25 

In the weeks after the 2019-2020 Black Summer bushfires, once access was 
granted for the volunteer wildlife rescue and rehabilitation sector, koalas were 

 

25 Cope et al (2024) Trends in Rescue and Rehabilitation of Marsupials Surviving the Australia 2019-2020 Bushfires, 
Animals 14, 1019. 
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found who were dying from starvation, dehydration, smoke inhalation and other 
hazards — this was several weeks after fires had passed.26 

An integrated approach, with suitably resourced and trained WERTs and VERTs — volunteer 
wildlife rescue and rehabilitation sector first responders in emergencies — led by the IC under the 
Wildlife Sub Plan will lead to more effective outcomes for wildlife, the communities who care 
about and for them, and increase the effectiveness for government agencies and first 
responders. 

Directly engaging the volunteer wildlife rescue and rehabilitation sector in the process of 
developing procedures will ensure key expertise and capabilities are integrated and lead to more 
effective outcomes. Sector engagement through a co-design process will assist in the 
development of principles and approaches underpinning operational structures, decision making 
and implementation of plans.  

The Wildlife Sub Plan would be stronger and more effective if developed through a co-design 
process — a specific shortcoming includes representatives from the volunteer wildlife rescue and 
rehabilitation sector representative with emergency response experience are not a required 
member of an IMT. There is a lack of transparency from government departments regarding (1) 
why this is the case, and (2) who within these respective departments could provide effective 
wildlife rescue advice, with a direct outcome being that such expertise is missing from IMTs. 

Wildlife emergencies 
In focussing on wildlife in emergencies, the Wildlife Sub Plan does not provide for planning, 
preparedness and response for wildlife emergencies. In terms of emergency response, there is 
currently a gap for wildlife emergencies such as (1) the impact of heat street events on 
threatened Flying fox species, (2) climate change impacts on food sources for threatened Flying 
Fox species and (3) Lorikeet Paralysis Syndrome (LPS) each of which have shown a need for 
unprecedented responses in terms of resourcing and capacity. 

For example, the numbers of Lorikeets taken into care in Northern NSW with LPS during February 
2024 stretched the capacity of the volunteer wildlife rescue and rehabilitation sector — all at an 
avoided cost to government. A similar situation was faced by carers with recent heat stress 
events for flying foxes. The hundreds coming into care necessitated long hours of food 
preparation each day, extended hours of care, and required suitable facilities to house them over 

 

26 Cristescu & Frere (2020) Scientists find burnt, starving, koalas weeks after the bushfires, The Conversation, 16 
March. https://theconversation.com/scientists-find-burnt-starving-koalas-weeks-after-the-bushfires-133519  
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several months. These wildlife emergencies also significantly impacted the social and emotional 
wellbeing of carers. 

The examples that the lack of government planning for wildlife emergencies are 
illustrative that the situation is dire, and being exacerbated by limited effective 
action to reduce the potential for climate change and mitigate the impacts. 

Whereas such incidents would previously occur on a smaller scale and only during warmer 
months — with time in between for carers to receive support to manage their social and 
emotional wellbeing — the increasing impacts of climate change are leading to significant periods 
of scarcity in food sources, with, for example, a significant increase in Flying Fox pups coming into 
care throughout the year. Alongside the direct impacts on threatened species of flying foxes 
(linked to ongoing habitat destruction, as the key threatening process), the mass loss of life and 
extensive time required for care of those who survived are having detrimental impacts on the 
resilience of carers and the broader community. An industrial scale in the number of animals 
requiring care is turning what was previously experienced as short-term surges in the number of 
animals requiring care into a rolling and devastating norm. 

On of the many disastrous impacts of the increasing frequency and scale of wildlife emergency 
events incudes the increased pressures on the volunteer wildlife rescue and rehabilitation sector. 
The industrial scale of the number of animals requiring care is illustrative of a need for the 
government to do more. The increased pressure placed on the volunteer rescue and 
rehabilitation sector presents another risk, including retention and recruitment, the ability of the 
sector to continue to meet demands, and match community expectations. The social and 
emotional wellbeing of all in the sector is important and requires more from government. 

As noted during the Inquiry into the Veterinary workforce shortage in New South Wales, and in 
the subsequent report from the Committee, there are emerging crises. Alongside the volunteer 
wildlife rescue and rehabilitation sector, veterinary professionals are over-stretched and facing 
an increase in demand. The changing disaster environment — including wildlife emergencies — 
and its impacts on wildlife illustrate a crucial and increasing need for the government to provide 
further support for the volunteer rescue and rehabilitation sector and the veterinary professionals 
who assist them. 
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Conclusion: addressing the challenges, future trajectories and 
risks 
Support for the volunteer wildlife rescue and rehabilitation sector and our precious and unique 
wildlife is more urgent than ever. The NSW Wildlife Rehabilitation Sector Review 2024 presents 
another opportunity for government to more effectively support the sector and reflect community 
expectations.  

A substantive increase in community expectations have become clearer in the wake of the 
devastating impacts of the 2019-2020 Black Summer Bushfires, multiple serious flood effects, 
ongoing habitat destruction and fragmentation, and the impacts of climate change being locked-
in due to limited government action.  

The findings of the 2019 Review were clear: the volunteer wildlife rehabilitation sector provides 
an invaluable service to the community that should be better appreciated and supported by 
government to ensure it can meet future demands and expectations. 

The most effective way the government can support the volunteer wildlife rescue and 
rehabilitation sector is to directly address the underlying causes of animals requiring and coming 
into care. The key threatening process is habitat destruction and fragmentation, which is further 
exacerbated by climate change — itself increasing the risk of disease spread. As the impacts 
continue, there is a critical need for government to financially support and resource the volunteer 
wildlife rescue and rehabilitation sector. 

WIRES submission to the NSW Wildlife Rehabilitation Sector Review 2024 has outlined key 
challenges the volunteer wildlife rescue and rehabilitation sector works to address daily, and 
selected recommendations to ensure effective outcomes for wildlife. 

Recommendations 
 

1. A model be developed to ensure a sustainable funding future for the volunteer wildlife 
rescue and rehabilitation sector, and effective outcomes for wildlife. 

2. Wildlife and the volunteer wildlife rescue and rehabilitation sector require an engaged and 
effective independent regulator, a regulator that prioritises and acts to ensure the safety 
and wellbeing of wildlife and those who care about and for them. 

3. Standardised guidelines be developed to support the volunteer wildlife rescue and 
rehabilitation sector through access to public land for foliage collection. 
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4. Standardised guidelines be developed to support the volunteer wildlife rescue and 
rehabilitation sector through access to public land for intermediate and pre-release 
enclosures, and the release of rehabilitated wildlife. 

5. The government work with the volunteer wildlife rescue and rehabilitation sector to identify 
public land suitable for centralised facilities. 

6. A multi-agency co--design process across emergency planning, preparedness and response 
be established, with the volunteer wildlife rescue and rehabilitation sector included as a 
key stakeholder. 

7. A model be developed to provide financial incentives to veterinary professionals to provide 
medical care for wildlife and support the volunteer wildlife rescue and rehabilitation sector. 

8. The Rehabilitation of Protected Animals Policy be reviewed though a collaborative process 
with the volunteer wildlife rescue and rehabilitation sector to identify additions and 
changes, including reducing the specified time for reporting of a rescued animal from 3 
days to 24 hours. 

9. The NSW government develop a similar model to that which comes under section 13 of the 
Code of Practice — Care of Sick, Injured or Orphaned Protected Animals in Queensland to 
allow select specialist wildlife carers to provide pain relief and euthanasia or critically 
injured wildlife, in direct consultation with a wildlife veterinarian  

 

 

Yours sincerely,  

 

Leanne Taylor CEO  
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